Indiana American Water Ranks Highest in the Midwest in J.D. Power 2019 Water Utility Residential
Customer Satisfaction Study
September 6, 2019
GREENWOOD, Ind.--(BUSINESS WIRE)--Sep. 6, 2019-- Indiana American Water, a subsidiary of American Water Company (NYSE: AWK), today
announced it has received the J.D. Power award for ranking highest in customer satisfaction among water utilities in the Midwest according to the J.D.
Power 2019 Water Utility Residential Customer Satisfaction StudySM.
The Water Utility Residential Customer Satisfaction Study, now in its fourth year, measures satisfaction among residential customers of 89 water
utilities that deliver water to at least 400,000 customers and is reported in four geographic regions: Midwest, Northeast, South and West. Overall
satisfaction is measured by examining 33 attributes in six factors (listed in order of importance): delivery; price; conservation; billing and payment;
communications; and customer service.
“Our employees are truly customer obsessed,” said Indiana American Water President Matt Prine. “They work hard to deliver exceptional service and
water quality each and every day to all of our customers across the state. I am proud of the work they do and the commitment we have to customer
satisfaction. Thank you to our customers for their rating of our team.”
According to a J.D. Power news release on the study, the Environmental Protection Agency (EPA) estimates that $473 billion in drinking water
infrastructure investment will be needed during the next 20 years as aging pipes and treatment and storage facilities require upgrades and
replacement. They also noted that, the ability of water utilities to successfully manage that process will increasingly be determined by how well they
communicate with customers while also minimizing service interruptions and quality issues.
According to Prine, “Indiana American Water has invested more than $870 million in its water and wastewater infrastructure during the last decade to
maintain and enhance service, water quality, system reliability and fire protection capabilities for customers while keeping the cost of water service for
most households their most affordable utility bill at about a penny per gallon.
“At the same time, we have become more efficient, enhanced our water quality and environmental compliance record, reduced water loss in our
distribution system, and significantly improved safety for our employees and customers,” said Prine.
For more information about the Water Utility Residential Customer Satisfaction Study, see the online press release at http://www.jdpower.com/pr-id
/2019064.
About J.D. Power
J.D. Power is a global leader in consumer insights, advisory services and data and analytics. These capabilities enable J.D. Power to help its clients
drive customer satisfaction, growth and profitability. Established in 1968, J.D. Power has offices serving North America, South America, Asia Pacific
and Europe.
About Indiana American Water
Indiana American Water, a subsidiary of American Water (NYSE: AWK), is the largest investor-owned water utility in the state, providing high-quality
and reliable water and/or wastewater services to approximately 1.3 million people. With a history dating back to 1886, American Water is the largest
and most geographically diverse U.S. publicly traded water and wastewater utility company. The company employs more than 7,100 dedicated
professionals who provide regulated and market-based drinking water, wastewater and other related services to more than 14 million people in 46
states and Ontario, Canada. American Water provides safe, clean, affordable and reliable water services to our customers to make sure we keep their
lives flowing. For more information, visit amwater.com and follow American Water on Twitter, Facebook and LinkedIn.
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